
Ensuring you have an airtight disaster recovery plan for your technology environment is key in protecting your 
critical assets and ultimately, productivity in the event of an emergency or data loss. But when your IT team 
is busy on the urgent matters of today, it can be difficult to think longer term and get such a plan in place - 
especially when having to imagine worst-case scenarios. 

DRaaS offers industry-leading disaster recovery, leveraging the latest cloud technologies for the ultimate in 
scalability and flexibility. With transparent billing and no upfront licensing fees, DRaaS is an affordable end-to-
end solution offering unbeatable protection for your critical data and fast and secure recovery in the event of 
an incident. 

1) Choose your systems
Choose the systems and services to cover in the 
event of a problem.

2) Select SLA
Select the right Recovery Point Objective (RPO) for 
you. We offer recovery in as little as 15 minutes.

3) Add services
Opt in or out of Centerprise management and 
support services to suit your needs.

4) Roll-out
You’re ready to roll-out your DRaaS solution and 
get the ultimate peace of mind in the event of a 
problem.
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FEATURES AND BENEFITS 

4 STEPS TO SUCCESS

ENSURE YOUR IT IS READY FOR ANYTHING

WHY CI CLOUD?

Simple roll-out
Installed in minutes by deploying an agent on any 
physical or virtual server that should be covered by 
your DR process. 

Flexible and scalable
DRaaS is application independent and uses Linux 
KVM natively to provide the ultimate in flexibility and 
scalability. It can also be customised to be used with 
other popular solutions such as VirtualBox, HyperV 
and VMWare. 

Unbeatable reliability 
Offers incremental sync or Recovery Point Objective 
(RPO) as low as 15 minutes and Recovery Time 
Objective (RTO) of less than 2 minutes to bring up 
a failed server, enabling you to get back up and 
running quickly in the event of a disaster or outage.  

Seamless recovery
Utilises the latest in cloud technology with 
integrated methods to seamlessly sync back data 
changes to your primary environment after an actual 
disaster or outage. 
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Premium Support
24x7x365 online support from certified and 
knowledgeable engineers, underpinned by 
guaranteed SLAs.

High Performance
Built on agile and elastic architecture with 
reliability built in and utilising rapid, repeatable and 
bespoke provisioning to deliver industry-leading 
performance.

Guaranteed UK Data Residency
CiCloud DRaaS offers the flexibility of both multi-
tenanted public cloud and dedicated resources for 
virtual private cloud - all out of our secure UK data 
centre.

Certified and Compliant
Accredited and secure hosting facility that’s 
compliant with all major industry standards, 
including ISO 27001, PCI-DSS, Trusted Cloud and fully 
GDPR compliant.

Green Credentials
Located in the Ark Data Centre, CiCloud is direct air-
cooled and has a world-leading PUE of just over 1, 
making it up to 33% more energy efficient than the 
industry average.*

Cloud Without Limits
With no set sizing limitations unlike other cloud 
platforms, CiCloud DRaaS allows you to quickly 
provision the backup strategy that’s right for your 
business plan. 

Self-service DRaaS: The least expensive 
option is self-service DRaaS, where the customer 
is responsible for the planning, testing and 
management of disaster recovery, and the customer 
hosts its own infrastructure backup on virtual 
machines in CiCloud. Careful planning and testing 
are required to make sure that processing can fail 
over to the virtual servers instantly in the event of 
a disaster. This option is best for those who have 
experienced disaster recovery experts on staff.

Whichever of these models suits you, CiCloud DRaaS 
has a solution.


