
In a modern business, you simply can’t afford to suffer disruption or lose access to your critical data and 
applications. Such disruption can have a significant impact on your productivity, which in turn impacts 
everything from customer experience to profitability. Having a solution in place to protect your environment 
and provide you with peace of mind that it can be recovered quickly is key. 

CiCloud BaaS offers highly secure backup of your IT environment with super fast recovery. Be supported by 
a fully managed and monitored service that can host your most critical applications and data in a Tier 3 data 
centre, completely tailored to your needs and scalable as you grow. 

YOUR CRITICAL DATA. PROTECTED. 

Backup-as-a-service Summary Sheet

FEATURES AND BENEFITS 

4 STEPS TO SUCCESS WHY CI CLOUD?

1. Choose your data
Choose which data and services need to be backed 
up, whether it’s the data that’s required to survive 
and thrive or comply with relevant standards.

2. Select frequency
CiCloud supports hourly, daily and weekly backups 
to make sure you get the timeframe you need to 
recover to a known good state.

3. Add services
Opt in or out of Centerprise management and 
support services to suit your needs.

4. Roll-out
You’re ready to roll-out your BaaS solution and start 
getting peace of mind your data is available should 
you need to recover it.

Fast recovery
CiCloud is designed around offering super-fast 
recovery for the most critical data, meaning you can 
be back up and running in the event of a data loss as 
soon as possible. 

Premium Support
24x7x365 online support from certified and 
knowledgeable engineers, underpinned by 
guaranteed SLAs.

High Performance
Built on agile and elastic architecture with 
reliability built in and utilising rapid, repeatable and 
bespoke provisioning to deliver industry-leading 
performance.

Guaranteed UK Data Residency
CiCloud BaaS offers the flexibility of both multi-
tenanted public cloud and dedicated resources for 
virtual private cloud - all out of a secure UK data 
centre.
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Visibility and Control
See all of your backups in one view and tailor the 
level of support you received to meet the needs of 
your organisation.

Certified and Compliant
Accredited and secure hosting facility that’s 
compliant with all major industry standards, 
including ISO 27001, PCI-DSS, Trusted Cloud and fully 
GDPR compliant.

Lower TCO
Our solution is proven to be at least 20% less than 
the public-cloud hyper-scalers in our target markets.

Green Credentials
Located in the Ark Data Centre, CiCloud is direct air-
cooled and has a world-leading PUE of just over 1, 
making it up to 33% more energy efficient than the 
industry average.*

The Tools you Know
Built with simplicity in mind, CiCloud BaaS enables 
you to provision resources using the tools you are 
familiar with - no upskilling is required.

Cloud Without Limits
With no set backup sizing or limitations unlike other 
cloud platforms, CiCloud BaaS allows you to quickly 
provision the backup strategy that’s right for your 
business.


