
Nottinghamshire Councils IT
Disaster Recovery Partnership:
The explosion in the demands on local
authority IT systems over the past
decade, fuelled by the implementation
of e-government strategies, was one
of the key drivers leading to a model
partnership between four district
councils in Nottinghamshire. 

The first task of the partnership between Mansfield
District Council, Broxtowe Borough Council,
Newark and Sherwood District Council and
Gedling Borough Council was to procure and put
in place a comprehensive, rapid-reaction disaster
recovery service. This had to ensure that the
impact of IT failure amongst any of the four local
authorities was minimised and that the services
they provided were not compromised.

Together, the four Nottinghamshire councils are
responsible for the full range of local authority
services to around 180,000 households
comprising a population of over 400,000 people.
Reliable IT systems are the cornerstone to
providing efficient services and information to the
population. A robust disaster recovery strategy
and service is the foundation supporting it. 
That foundation is now Adam Continuity.

In 2001 the Government issued a directive for 
all local authorities to develop an Implementing
Electronic Government Statement. This was part
of the process in which councils had to reach 
the target of 100 per cent of services being
accessible electronically if possible by 2005.
According to Christine Marsh, Information and
Communications Technology (ICT) Manager at
Mansfield council, this increased enormously the
reliance on IT systems and the size of her
council’s main server population had to double 
to accommodate these developments.

IT Disaster Recovery Partnership –
Nottinghamshire Councils 

Visit: www.adam.co.uk
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Not only has the size increased, but it has
become increasingly more complex,” says
Christine. “Everything has become linked
together with applications linking to other
servers. I was aware that what we had in
place in terms of disaster recovery was
now totally inadequate. It could have taken
up to six months to get up and running
again if a disaster had happened.










