
Adam and the Chocolate Factory
Kinnerton Confectionery, manufacturer
of chocolate and novelty confectionery
for M&S, Tesco and Asda among many
others, has ensured IT failure or natural
disasters will not leave a sour taste in
the mouth by appointing Adam
Continuity as its recovery specialist.

Adam Continuity will ensure that in the event of
any IT failure or physical disaster such as flooding
or fire, Kinnerton’s systems will be up and running
as soon as possible with minimum disruption to
company’s business and chocolate production.
Once it receives an emergency call from Kinnerton,
Adam will truck in uniquely pre-programmed
computer hardware and perform the data restore
to set up Kinnerton’s systems exactly as they
were before the damage. Both companies will
take part in regular rehearsals to make sure
everything will work smoothly, even under the
most difficult circumstances.

According to Kinnerton’s head of IT, Matthew
Davies, it was not just Adam Continuity’s
knowledge and capability which won it the
contract, but a willingness to get to know
Kinnerton’s business and people.

“It has to be said that disaster recovery is not the
most glamorous part of the IT industry, but it’s like
insurance, you can’t live without it. It is good then
to be in partnership with a company which wants
to know how we work and what are our unique
needs,” says Matthew.

With a £65m turnover and its main manufacturing
plant in Fakenham, Norfolk, Kinnerton produces
an extensive range of seasonal and everyday
confectionery from Easter eggs and Advent
calendars, to chocolate bars and chocolate
miniature figures as well as chocolate and jelly
lollipops. The company processes over six
thousand tonnes of chocolate every year.

Adam Continuity is the leading provider of
business continuity, data resilience and disaster
recovery services for commercial organisations
and local government throughout the UK. With
its head office in Hampshire, Adam also has
offices and operation centres in Hertfordshire
and South Wales.

Visit: www.adam.co.uk
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Disaster Recovery – Kinnerton

It was not just Adam Continuity’s knowledge
and capability which won it the contract, but a
willingness to get to know Kinnerton’s business
and people.






